
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

How To Get The Most  
Out Of Social Media 

Brian Carter 



Brian Carter 
ÅAuthor 
ÅConsultant 
ÅKeynote Speaker 
ÅSocial Media Trainer 



 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ÅSales and marketing? 
Hire engineers? 
 

ÅSolo firm? 
Engineering firm? 
Government? 



Does Social Media 
Make Sense For Us? 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Social Media Outcomes 

New customers or suppliers 

New business partners 

More publicity 

Increased Google searches 

Spreads emails to friends 

Thought leadership 

New friends amongst colleagues 

Professional development 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Facebook ROI 

300% 

473% 

6,500% 

33,200% 
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Facebook Example: Legal Services 

Attorney 

 

$100,000 in fees 
from one new case 

HOW: Daily posts on Facebook business page 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Facebook Example:  
Response Management For Supply Chains 

2.7x traffic to website 

3.2x as many leads 

5.3x as much traffic to 
blog and community 

HOW: {ƻŎƛŀƭ bŜǘǿƻǊƪƛƴƎ άLEARN, LAUGH, SHARE and /hbb9/¢έ 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Facebook Example:  
Risk/Compliance Solutions 

²ŜŜƪƭȅΧ 

Å20 new members 

Å4,000 unique visits 

Å400+ downloads 
every week 

HOW: Created their own social network with free downloads 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Biggest LinkedIn Deal 

$75,000 

$450,000 

$1.2MM 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Biggest LinkedIn Deal 

$75,000 

$450,000 

$1.2MM 



$450k sale from 
LinkedIn social 

networking 

άtŀǎǎƛǾŜ tǊƻǎǇŜŎǘƛƴƎ tƭŀǘŦƻǊƳέ 

 
 



άWe spend $100/month 
on a lead generation 

service, and LinkedIn is 
much more ǾŀƭǳŀōƭŜΦέ 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

OVERVIEW OF THE  
BEST B2B SOCIAL SITES 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Importance of Social Media Channels 

Å135MM Users 
ÅF500 Executives  
ÅBusiness-oriented 
ÅDeep search options 

Å800MM users 
Å71% fastest growing 

companies have a 
Facebook Page 
ÅAffordable effective 

advertising 

Å100MM Users 
Å77% of Companies 
ÅJournalists and 

bloggers 

Å39% of companies 
ÅSocial media users want 

to see the blog before 
your website 
ÅThought leadership 

LinkedIn 

Facebook 

Twitter 

Blog 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Social 
Website 

Advertising 
Marketing  

& PR 
Networking 

Customer 
Service 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ά5ƻƴΩǘ ōǊƛƴƎ ŀ ƪƴƛŦŜ ǘƻ ŀ 
gun fight. Bring two guns. 
!ƴŘ ǎƻƳŜ ŜȄǘǊŀ ƎǳȅǎΦέ 

More Is Better 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Twitter vs. Facebook 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

WHAT IS FACEBOOK? 



 

 

 

DUMB IDEA, EVERYBODY HATES IT 



 

 

 

DUMB IDEA, EVERYBODY HATES IT 



 

makes dumb ideas look good Ha ha ha this is priceless!  
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WHAT DOES SOCIAL MEDIA DO? 



 



New Customers From Social Media 

 



 
 
 
  

 
 
 

 
 
 
 

 
 
 
 

 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

People Search For You 

άtŜƻǇƭŜ ŜȄǇƻǎŜŘ 
to a brand in 

Social Media are 
2.8x more likely to 

search for that 
ōǊŀƴŘΩǎ ǎŜǊǾƛŎŜǎΦέ 

Source: Research study by comScore, GroupM Search & M80. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Search Works Better 

When exposed to 
both social media 
and paid search, 

50% more clicks on 
paid search ads. 

Source: Research study by comScore, GroupM Search & M80. 





 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

SOCIAL MEDIA IN B2B MARKETING 
AND SALES 



B2B Companies & Social Media 

Å86% of B2B companies use 
social media  

Å32% of B2B companies use 
social media daily 



B2B Prospects Using Social Media 

Å69% view webinars or listen 
to podcasts 

Å62% look at company social 
media pages 

Å55% visit company blogs 

Å54% search for info on social 
media sites 


